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Terms of Use
Last Updated: August 22, 2026

These Terms of Use apply only to the Baxter Labs public website. Paid consulting, implementation, 
automation, and other services are governed by separate written agreements.

These Terms of Use govern your access to and use of the Baxter Labs website, including baxterlabs.io and any 
related pages, content, forms, demonstrations, or features operated by Baxter Labs LLC ("Baxter Labs," "we," 
"us," or "our").

By accessing or using this website, you agree to these Terms of Use. If you do not agree to these Terms, please do 
not use the website.

1. About Baxter Labs
Baxter Labs LLC provides business operations consulting, systems design, workflow automation, software integration, 
custom technology implementation, AI-enabled solutions, and related operational and technology services.

Baxter Labs designs custom operations and automation systems that connect existing tools, streamline workflows, 
and apply AI where it adds real value.

Our work may include evaluating business processes, identifying operational inefficiencies, designing improved 
workflows, integrating existing software, building custom systems, automating repetitive work, developing dashboards 
and reporting systems, implementing document and data workflows, and providing ongoing technical or operational 
support.

The information presented on this website is intended to describe Baxter Labs' capabilities, approach, services, and 
examples of systems we may design or implement.

Website content does not constitute an offer to provide services on any particular terms.

2. Website Use Does Not Create a Client Relationship
Viewing this website, submitting a contact form, sending an email, scheduling a consultation, requesting information, 
or otherwise communicating with Baxter Labs does not by itself create a client, consulting, contractor, fiduciary, 
partnership, or other professional relationship.

A client relationship is established only when Baxter Labs LLC and the applicable client enter into a separate written 
agreement governing the services to be provided.

Any master services agreement, statement of work, proposal, service agreement, or other written contract entered 
into between Baxter Labs LLC and a client will govern those services and will control if it conflicts with these Terms of 
Use.

3. Website Information Is General in Nature
Information provided through this website is for general informational and business-evaluation purposes.

Website content may discuss business operations, workflow design, automation, artificial intelligence, software 
integrations, technology architecture, data processing, reporting, or other subjects relevant to Baxter Labs' services.

Website content is not intended to constitute legal, accounting, tax, financial, investment, regulatory, cybersecurity, 
compliance, or other licensed professional advice.

You are responsible for obtaining appropriate professional advice when your business activities require it.

4. Systems, Automation, Software, and Artificial Intelligence
Systems designed, demonstrated, or discussed by Baxter Labs may rely on technologies including software 
applications, workflow automation platforms, databases, cloud infrastructure, third-party APIs, artificial intelligence, 
machine learning, document-processing tools, communication platforms, and other technologies.

Automated systems and AI-enabled tools may occasionally produce incorrect, incomplete, delayed, unexpected, or 
inconsistent results.
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The appropriate level of human review, approval, validation, monitoring, and oversight depends on the particular 
system, business process, and use case.

Automated and AI-enabled outputs should be reviewed and validated as appropriate for the particular use case before 
being relied upon for material business decisions or actions.

Nothing presented on this website should be interpreted as a representation that any automated or AI-enabled system 
is error-free, completely autonomous, suitable for every purpose, or capable of replacing appropriate professional 
judgment or human oversight.

Specific responsibilities for system review, operation, monitoring, testing, maintenance, and approval will be governed 
by the applicable client agreement where Baxter Labs is engaged to provide services.

5. Demonstrations, Case Studies, and Examples
Baxter Labs may display case studies, screenshots, diagrams, demonstrations, sample workflows, dashboards, 
process descriptions, system architectures, metrics, or other examples of work or capabilities.

These materials may reflect systems designed for particular businesses, operating environments, software platforms, 
datasets, requirements, or business processes.

They are provided to demonstrate Baxter Labs' capabilities and approach.

Examples and demonstrations may be simplified, anonymized, redacted, reconstructed, modified, or illustrative and 
may not depict every feature, condition, data element, implementation detail, or characteristic of an actual production 
system.

Unless expressly stated otherwise, examples should not be interpreted as a representation or guarantee that:

 The same system will be appropriate for another business.
 Identical functionality can be implemented in every environment.
 The same integrations or third-party services will remain available.
 Similar results will be achieved by another client.
 Any particular amount of time, money, labor, or cost will be saved.
 Any particular increase in revenue, productivity, profitability, or operational efficiency will occur.

Each client environment and project is different and may require separate evaluation, design, implementation, testing, 
and support.

6. No Guarantee of Business Results
Baxter Labs may describe potential benefits associated with improved operations, systems integration, automation, 
artificial intelligence, or custom technology.

Potential benefits may include reducing repetitive work, decreasing manual data entry, improving access to 
information, increasing process consistency, improving operational visibility, reducing errors, saving time, or allowing 
employees to focus on higher-value work.

Actual results depend on numerous factors outside Baxter Labs' control, including existing business processes, data 
quality, software systems, third-party providers, employee adoption, management decisions, operating conditions, 
technology limitations, implementation requirements, and client participation.

Baxter Labs does not guarantee any particular amount of revenue growth, profitability, savings, productivity 
improvement, labor reduction, efficiency gain, performance improvement, or other business outcome based solely on 
information presented on this website.

7. Third-Party Platforms and Services
Systems described, demonstrated, or referenced on this website may integrate with or depend on products and 
services operated by third parties.

These may include:

 Cloud-service providers
 Artificial intelligence providers
 Software-as-a-service platforms
 Databases
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 APIs
 Email and messaging platforms
 Document-management systems
 Payment systems
 Government or public-record websites
 Data providers
 Customer relationship management systems
 Accounting systems
 Business software
 Other external services

Third-party services are outside Baxter Labs' control. Baxter Labs is not responsible for their availability, functionality, 
security, accuracy, pricing, policies, performance, service interruptions, changes, limitations, or discontinuation.

A third party may modify or discontinue an API, integration, product, pricing model, authentication method, feature, or 
service at any time.

References to third-party businesses, products, services, trademarks, or platforms do not imply endorsement, 
sponsorship, partnership, or affiliation unless expressly stated.

Your use of third-party products or websites may also be governed by the third party's own agreements, policies, and 
terms.

8. Information You Submit
The website may allow you to provide information including your name, email address, company or business name, 
contact information, and information regarding a project, workflow, business process, operational problem, or potential 
engagement.

You represent that information you submit is accurate to the best of your knowledge and that you have the authority or 
right to provide it.

Do not submit highly sensitive, regulated, privileged, confidential, or security-critical information through a general 
website form unless Baxter Labs has specifically provided an appropriate method for transmitting that information.

Examples include:

 Passwords
 Authentication credentials
 API keys
 Private cryptographic keys
 Social Security numbers
 Financial account credentials
 Payment-card information
 Protected health information
 Confidential legal records
 Sensitive customer or employee records
 Trade secrets
 Security credentials
 Other information requiring heightened protection

Submitting information through the website does not create attorney-client privilege, accountant-client privilege, or any 
other professional privilege.

Information submitted through the website will also be handled in accordance with the Baxter Labs Privacy Policy.

9. Confidential Information and Initial Discussions
Because no client relationship exists until a written agreement is executed, you should not assume that unsolicited 
information submitted through the public website is subject to contractual confidentiality obligations.

If Baxter Labs and a prospective client need to exchange confidential or proprietary information before entering into a 
services agreement, the parties may enter into a separate confidentiality or nondisclosure agreement when 
appropriate.

Nothing in this section changes any confidentiality obligations Baxter Labs expressly agrees to in writing.
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10. Acceptable Use
You may use this website only for lawful purposes.

You may not:

 Attempt to gain unauthorized access to Baxter Labs systems, servers, infrastructure, accounts, data, or 
administrative functions.

 Interfere with or disrupt the operation, performance, or security of the website.
 Introduce malware, malicious scripts, destructive code, automated attacks, or harmful material.
 Probe, scan, or test Baxter Labs systems for vulnerabilities without written authorization.
 Circumvent authentication, access-control, rate-limiting, or security mechanisms.
 Attempt to reverse engineer protected website functionality except where such restriction is prohibited by 

applicable law.
 Use automated tools to extract substantial portions of website content in a manner that materially burdens the 

website or violates applicable law.
 Misrepresent your identity, authority, or affiliation.
 Use the website to infringe another person's intellectual-property, privacy, contractual, or other legal rights.
 Use Baxter Labs branding, logos, content, or materials in a manner that falsely suggests endorsement, affiliation, 

sponsorship, or authorization.

Baxter Labs may restrict or block website access where we reasonably believe these Terms have been violated or 
where access presents a risk to the website, Baxter Labs, our clients, or third parties.

11. Intellectual Property
Unless otherwise stated, the Baxter Labs website and its original content are owned by or licensed to Baxter Labs 
LLC and may be protected by applicable intellectual-property laws.

Such materials may include, to the extent protected by applicable law:

 Written content
 Branding
 Logos
 Graphics
 Illustrations
 Website design
 User-interface elements
 Demonstrations
 Diagrams
 Workflow examples
 System concepts
 Process illustrations
 Case-study materials
 Software-related materials
 Documentation
 Templates
 Proprietary methodologies
 Original visual or technical materials

You may view and use website content for legitimate informational purposes and for evaluating Baxter Labs' services.

You may not reproduce, distribute, republish, sell, license, commercially exploit, or create unauthorized derivative 
works from substantial portions of Baxter Labs website content except as permitted by applicable law or with written 
permission from Baxter Labs.

Nothing on this website transfers ownership of Baxter Labs intellectual property to you.

12. Baxter Labs Methods and Know-How
Baxter Labs' capabilities may be informed by experience developing business processes, architectures, automation 
patterns, system designs, integration methods, templates, workflows, software components, implementation 
approaches, prompts, data structures, internal tools, and other generalized knowledge.
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Descriptions or examples of these capabilities on the website do not grant visitors any ownership interest in Baxter 
Labs' underlying methodologies, tools, systems, intellectual property, or know-how.

Ownership and licensing of technology, deliverables, custom development, and intellectual property created during 
paid client engagements will be governed separately by the applicable written client agreement.

13. Feedback and Suggestions
If you voluntarily provide Baxter Labs with general suggestions, ideas, comments, recommendations, or feedback 
concerning our website, services, systems, products, or business, Baxter Labs may use that feedback without 
restriction or compensation.

This section does not grant Baxter Labs ownership of confidential client information, proprietary business information, 
or materials protected by a separate written agreement.

14. Website Availability
Baxter Labs may modify, update, remove, suspend, or discontinue any part of the website at any time.

We do not guarantee that the website will always be:

 Available
 Uninterrupted
 Secure
 Complete
 Accurate
 Current
 Compatible with every device or browser
 Free from technical errors

Website content may become outdated as Baxter Labs' services, technologies, pricing, capabilities, integrations, or 
business practices evolve.

15. Disclaimer of Warranties
To the fullest extent permitted by applicable law, the website and its contents are provided on an "as is" and "as 
available" basis.

Baxter Labs makes no warranties regarding the website or website content, whether express, implied, statutory, or 
otherwise.

To the fullest extent permitted by law, Baxter Labs disclaims implied warranties including merchantability, fitness for a 
particular purpose, non-infringement, accuracy, reliability, and availability.

Baxter Labs does not warrant that the website will be free from vulnerabilities, interruptions, errors, viruses, malicious 
components, or other technical issues.

Some jurisdictions may not permit certain warranty exclusions, so portions of this section may not apply in all 
circumstances.

16. Limitation of Liability
To the fullest extent permitted by applicable law, Baxter Labs LLC and its owners, members, employees, contractors, 
affiliates, agents, and representatives will not be liable for indirect, incidental, consequential, special, exemplary, or 
punitive damages arising from or relating to:

 Your use of or inability to use the website.
 Your reliance on information presented on the website.
 Website interruptions or technical errors.
 Third-party websites, services, integrations, or platforms.
 Unauthorized access to or alteration of information, except where liability cannot legally be excluded.
 Decisions made based on website content.

This includes, without limitation, damages relating to lost profits, lost revenue, lost data, lost business opportunities, 
loss of goodwill, operational interruption, or anticipated savings.
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To the fullest extent permitted by applicable law, the aggregate liability of Baxter Labs LLC and its owners, members, 
employees, contractors, affiliates, agents, and representatives arising out of or relating to the website or these Terms, 
under any theory of liability, will not exceed the greater of one hundred U.S. dollars ($100) or the amount, if any, you 
paid Baxter Labs specifically for access to the website during the twelve months preceding the event giving rise to the 
claim.

Nothing in these Terms excludes or limits liability where doing so would be prohibited by applicable law.

Liability relating to paid services provided by Baxter Labs LLC will be governed by the applicable written client 
agreement rather than these Website Terms of Use.

17. Indemnification
To the extent permitted by applicable law, you agree to indemnify and hold harmless Baxter Labs LLC and its owners, 
members, employees, contractors, affiliates, agents, and representatives from third-party claims, damages, liabilities, 
losses, and reasonable expenses, including reasonable attorneys' fees, arising from:

 Your unlawful or unauthorized use of the website.
 Information or materials you submit through the website that infringe, misappropriate, or violate another person's 

rights.
 Your intentional interference with the operation or security of the website or Baxter Labs systems.

18. Privacy
Baxter Labs' collection and use of personal information through the website is governed by the Baxter Labs Privacy 
Policy.

You should review the Privacy Policy before submitting personal information through the website.

19. Governing Law and Venue
These Terms are governed by the laws of the State of Illinois, without regard to conflict-of-law principles.

To the extent a dispute relating to these Terms or use of the public website may properly be brought in court, the 
parties consent to the exclusive jurisdiction and venue of the state courts located in DuPage County, Illinois, or the 
United States District Court for the Northern District of Illinois, Eastern Division, as applicable, subject to applicable 
law.

20. Severability
If any provision of these Terms is determined to be invalid, unlawful, or unenforceable, that provision will be enforced 
to the maximum extent permitted by law and the remaining provisions will remain in effect.

21. No Waiver
Failure by Baxter Labs to enforce any provision of these Terms does not constitute a waiver of that provision or of 
Baxter Labs' right to enforce it in the future.

22. Entire Agreement Regarding Website Use
These Terms, together with the Baxter Labs Privacy Policy and any other policies expressly incorporated into these 
Terms, constitute the agreement between you and Baxter Labs LLC regarding use of the public website.

These Terms do not replace or modify any separate written agreement governing paid services provided by Baxter 
Labs LLC.

23. Changes to These Terms
Baxter Labs may modify or update these Terms at any time to reflect changes to the website, our business, services, 
technologies, practices, or applicable legal requirements.

Unless otherwise required by applicable law, updated Terms will become effective when they are posted on this 
website. Baxter Labs is not required to provide individual notice of routine changes.
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If we make material changes for which notice is required by applicable law, we will provide notice in a manner 
reasonably appropriate under the circumstances.

The "Last Updated" date at the top of these Terms will identify the most recent revision.

Your continued use of the website after revised Terms become effective constitutes acceptance of the revised Terms 
to the extent permitted by applicable law.

24. Contact
Questions regarding these Terms of Use may be submitted through the Baxter Labs website or by contacting:

Baxter Labs LLC
DuPage County, Illinois, United States
info@baxterlabs.io
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